
In Quest of Proper Care

Introduction

Social  work is  a  complex and challenging profession 

that requires practitioners to navigate a wide range of 

ethical  issues.  From  working  with  vulnerable 

populations  to  addressing  issues  of  power  and 

oppression, social workers must be able to make sound 

ethical decisions that are in the best interests of their 

clients.

This book provides a comprehensive overview of the 

ethical  principles  and  values  that  guide  social  work 

practice.  It  explores  the  ethical  dilemmas  that  social 

workers face and offers practical guidance on how to 

resolve them. The book also discusses the importance 

of  professionalism  in  social  work  and  the  ethical 

responsibilities  of  social  workers  to  their  clients, 

colleagues, and the profession as a whole.
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In addition to providing a strong foundation in social 

work  ethics,  this  book  also  addresses  the  specific 

ethical challenges that social workers face in a variety 

of  practice  settings.  These  include  working  with 

children  and  families,  older  adults,  people  with 

disabilities,  and  people  who  are  experiencing 

homelessness or poverty.

The book is written in a clear and accessible style and 

is packed with case studies, examples, and exercises to 

help  readers  understand  and  apply  the  ethical 

principles  discussed.  It  is  an  essential  resource  for 

social  work  students,  practitioners,  and  anyone  else 

who works with vulnerable populations.

This book is divided into ten chapters, each of which 

focuses on a different aspect of social work ethics. The 

chapters are:

1. Values and Ethics in Social Work

2. Professionalism in Social Work

3. Religion and Spirituality in Social Work
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4. Power and Oppression in Social Work

5. Difference and Diversity in Social Work

6. Social Work with Vulnerable Populations

7. Social Work with Families and Children

8. Social Work with Older Adults

9. Social Work in Health Care

10. Social Work in Mental Health

Each chapter provides an overview of the ethical issues 

that  social  workers  face  in  that  particular  practice 

setting, as well as practical guidance on how to resolve 

them. The book also includes a glossary of ethical terms 

and a list of resources for further study.
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Book Description

In  Quest  of  Proper  Care provides  a  comprehensive 

overview of the ethical principles and values that guide 

social work practice. It explores the ethical dilemmas 

that social workers face and offers practical guidance 

on how to resolve them. The book also discusses the 

importance of professionalism in social work and the 

ethical responsibilities of social workers to their clients, 

colleagues, and the profession as a whole.

This book is divided into ten chapters, each of which 

focuses on a different aspect of social work ethics. The 

chapters are:

1. Values and Ethics in Social Work

2. Professionalism in Social Work

3. Religion and Spirituality in Social Work

4. Power and Oppression in Social Work

5. Difference and Diversity in Social Work

6. Social Work with Vulnerable Populations
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7. Social Work with Families and Children

8. Social Work with Older Adults

9. Social Work in Health Care

10. Social Work in Mental Health

Each chapter provides an overview of the ethical issues 

that  social  workers  face  in  that  particular  practice 

setting, as well as practical guidance on how to resolve 

them. The book also includes a glossary of ethical terms 

and a list of resources for further study.

In Quest of Proper Care is an essential resource for 

social  work  students,  practitioners,  and  anyone  else 

who works with vulnerable populations.  It  is  a  clear 

and  accessible  guide  to  the  ethical  principles  that 

should guide all social work practice.

Key Features:

 Comprehensive  coverage  of  the  ethical  issues 

that social workers face
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 Practical  guidance  on  how  to  resolve  ethical 

dilemmas

 Discussion of the importance of professionalism 

in social work

 Exploration  of  the  ethical  responsibilities  of 

social  workers  to  their  clients,  colleagues,  and 

the profession

 Case  studies,  examples,  and  exercises  to  help 

readers  understand  and  apply  the  ethical 

principles discussed

 Glossary of ethical terms

 List of resources for further study
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 Chapter  1:  Values  and  Ethics  in 

Social Work

 1. Defining Values and Ethics

Values are the principles that guide our behavior and 

decision-making.  They  are  deeply  held  beliefs  about 

what is right and wrong, good and bad, important and 

unimportant. Values are often shaped by our culture, 

family, and personal experiences.

Ethics  is  the  study  of  morality.  It  is  concerned  with 

what is right and wrong, good and bad, and how we 

should live our lives. Ethics is based on values, but it 

also  involves  reasoning  and  reflection.  We  can  use 

ethical principles to make decisions about how to act in 

particular situations.

Values and ethics are essential for social work practice. 

Social workers help people to improve their lives and 

well-being. To do this effectively, social workers must 

have a  clear  understanding of  their  own values  and 
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ethics,  as well  as the values and ethics of the people 

they serve.

There  are  many  different  ethical  principles  that  can 

guide social work practice. Some of the most important 

ethical principles include:

 Respect for autonomy: This principle requires 

social  workers to respect the decisions of  their 

clients, even if they do not agree with them.

 Beneficence: This  principle  requires  social 

workers  to  act  in  the  best  interests  of  their 

clients.

 Non-maleficence: This principle requires social 

workers to do no harm to their clients.

 Justice: This principle requires social workers to 

treat all people fairly and equitably.

These are just a few of the many ethical principles that 

can guide social work practice. Social workers must use 

their ethical principles to make decisions about how to 

act in specific situations.
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In addition to ethical  principles,  social  workers must 

also  be  aware  of  the  ethical  issues  that  can arise  in 

social work practice. Some of the most common ethical 

issues include:

 Conflicts of interest: This occurs when a social 

worker's  personal  interests  conflict  with  the 

interests of their clients.

 Confidentiality: This  is  the  duty  of  social 

workers  to  keep  the  information  they  learn 

about their clients confidential.

 Dual  relationships: This  occurs  when a  social 

worker has a personal relationship with a client.

 Discrimination: This is the unfair treatment of 

people based on their race, gender, religion, or 

other characteristics.

Social  workers must be aware of these ethical  issues 

and take  steps  to  avoid  them.  By  doing so,  they  can 

ensure that they are providing ethical and competent 

social work services.
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Chapter  1:  Values  and Ethics  in  Social 

Work

2.  The  Importance  of  Values  and  Ethics  in 

Social Work

Values  and  ethics  are  fundamental  to  social  work 

practice.  They  guide  social  workers  in  their 

interactions  with  clients,  colleagues,  and  the 

community. Social workers who are guided by strong 

values and ethics are more likely to provide competent 

and compassionate care to their clients.

Values are beliefs that guide our actions. They help us 

to  determine  what  is  important  to  us  and  what  we 

stand for. Social workers who have strong values are 

more likely to be committed to their work and to their 

clients.  They are also more likely to be able to make 

sound ethical decisions.
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Ethics  are  the  rules  and  principles  that  govern  our 

behavior. They help us to determine what is right and 

wrong.  Social  workers  who  have  a  strong  ethical 

foundation are more likely to act in a responsible and 

ethical manner. They are also more likely to be able to 

advocate for their clients' rights.

Values and ethics are essential to social work practice. 

They  help  social  workers  to  provide  competent  and 

compassionate care to their clients. Social workers who 

are guided by strong values and ethics are more likely 

to  make  a  positive  difference  in  the  lives  of  their 

clients.

Here are some examples of values and ethics that are 

important to social workers:

 Respect  for  persons: Social  workers  must 

respect  the  dignity  and  worth  of  all  people, 

regardless of their race, ethnicity, gender, sexual 

orientation, disability, or other characteristics.

11



 Social  justice: Social  workers  must  promote 

social  justice  and  fight  for  the  rights  of  the 

oppressed.

 Competence: Social workers must be competent 

in  their  practice  and provide  services  that  are 

based on evidence-based research.

 Confidentiality: Social  workers  must  maintain 

the confidentiality of their clients' information.

 Integrity: Social  workers  must  be  honest  and 

ethical in all of their dealings.

These are just a few of the values and ethics that are 

important  to  social  workers.  Social  workers  who are 

guided by these values and ethics are more likely to be 

successful  in  their  practice  and  to  make  a  positive 

difference in the lives of their clients.
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Chapter  1:  Values  and Ethics  in  Social 

Work

3. Ethical Principles for Social Workers

Social workers are guided by a set of ethical principles 

that inform their practice. These principles are based 

on the values of social justice, human dignity, and the 

importance  of  human  relationships.  Social  workers 

strive  to  uphold  these  principles  in  all  their  work, 

regardless  of  the  setting  or  population  they  are 

working with.

The  National  Association  of  Social  Workers  (NASW) 

Code  of  Ethics  is  the  primary  ethical  code  for  social 

workers  in  the  United  States.  The  code  outlines  the 

ethical  principles that  social  workers must  follow, as 

well  as  the  ethical  responsibilities  that  they  have  to 

their clients, colleagues, and the profession as a whole.

The NASW Code of Ethics is based on the following six 

core values:
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 Service: Social  workers  are  committed  to 

providing services that are in the best interests 

of their clients. They strive to help their clients 

achieve their goals and improve their quality of 

life.

 Social justice: Social workers are committed to 

promoting  social  justice  and  eliminating 

oppression. They work to create a more just and 

equitable society for all.

 Dignity  and  worth  of  the  person: Social 

workers believe that all people are valuable and 

deserving of respect. They treat their clients with 

dignity  and  respect,  regardless  of  their  race, 

ethnicity,  gender,  sexual  orientation,  or  other 

characteristics.

 Importance  of  human  relationships: Social 

workers  believe  that  human  relationships  are 

essential  for  well-being.  They  work  to  build 

strong  relationships  with  their  clients  and 
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colleagues, and they strive to create a supportive 

and caring environment.

 Integrity: Social  workers  are  committed  to 

honesty  and  integrity.  They  are  truthful  and 

transparent  in  their  work,  and  they  avoid 

conflicts of interest.

 Competence: Social  workers  are  committed  to 

providing  competent  services.  They  stay  up-to-

date  on  the  latest  research  and  best  practices, 

and  they  use  their  skills  and  knowledge  to 

provide the best possible care for their clients.

The NASW Code of Ethics provides guidance on a wide 

range of ethical issues that social workers may face in 

their  practice.  These  issues  include  confidentiality, 

informed consent,  dual relationships,  and conflicts of 

interest.  The  code also  provides  guidance  on how to 

resolve  ethical  dilemmas  and  how  to  report  ethical 

violations.
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Social  workers  are  expected  to  be  familiar  with  the 

NASW Code of  Ethics and to uphold its  principles in 

their practice. The code is a valuable resource for social 

workers, and it can help them to make ethical decisions 

and to provide the best possible care for their clients.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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