
The Maestro of Western Hospitality

Introduction

Imagine  a  world  without  the  iconic  Harvey  House 

restaurants,  the  luxurious  Harvey  Hotels,  and  the 

innovative Harvey Tours. It is a world that would be 

difficult  to  envision,  as  these  establishments  have 

become synonymous with Western hospitality.

The  man  behind  this  empire  was  Fred  Harvey,  an 

English immigrant who arrived in the United States in 

1853  with  little  more  than  a  dream.  Through  hard 

work,  determination,  and  a  keen  eye  for  business, 

Harvey  built  a  hospitality  empire  that  spanned  the 

American West.

Harvey's  story  is  one  of  innovation  and 

entrepreneurship.  He was constantly developing new 

ways to improve the travel experience for his guests. 
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He  introduced  such  amenities  as  air  conditioning, 

running water, and fine dining to the frontier. He also 

created  a  system  of  Harvey  Girls  who  provided 

excellent service to travelers.

Harvey's  impact  on  the  West  was  profound.  His 

businesses helped to open up the region to tourism and 

settlement.  They  also  played  a  key  role  in  the 

development of the American railroad system.

Harvey was a man of vision and ambition. He believed 

in the potential of the West and he was determined to 

make  it  a  more  hospitable  place  for  travelers.  His 

legacy lives on today in the many businesses that bear 

his name.

Fred Harvey was a pioneer in the hospitality industry. 

His  innovations  and  entrepreneurial  spirit  helped  to 

shape the American West. His story is an inspiration to 

anyone who dreams of achieving great things.
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Book Description

The Maestro of Western Hospitality tells the story of 

Fred  Harvey,  the  English  immigrant  who  built  a 

hospitality empire in the American West.

Harvey arrived in the United States in 1853 with little 

more than a dream. He started out as a newsboy, but 

he  quickly  realized  that  there  was  a  great  need  for 

quality food and lodging in the West.

In 1876, Harvey opened his first restaurant in Topeka, 

Kansas. The restaurant was a huge success, and Harvey 

soon opened additional restaurants along the Atchison, 

Topeka and Santa Fe Railway.

Harvey's  restaurants  were  known for  their  excellent 

food  and  service.  He  also  introduced  a  number  of 

innovations  to  the  hospitality  industry,  such  as  air 

conditioning, running water, and fine dining.

In addition to his restaurants, Harvey also owned and 

operated  a  number  of  hotels  and  resorts.  Harvey's 

3



hotels were known for their luxury and comfort. They 

were often located in scenic locations, and they offered 

a variety of amenities, such as swimming pools, tennis 

courts, and golf courses.

Harvey's  businesses  played  a  major  role  in  the 

development  of  the  American  West.  They  helped  to 

open  up  the  region  to  tourism  and  settlement.  They 

also  played  a  key  role  in  the  development  of  the 

American railroad system.

Harvey was a man of vision and ambition. He believed 

in the potential of the West, and he was determined to 

make  it  a  more  hospitable  place  for  travelers.  His 

legacy lives on today in the many businesses that bear 

his name.

The Maestro of Western Hospitality is the definitive 

biography  of  Fred  Harvey.  It  is  based  on  extensive 

research, and it provides a detailed account of Harvey's 

life  and career.  The  book is  a  must-read for  anyone 
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who is interested in the history of the American West 

or the hospitality industry. 
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Chapter 1: The Early Years

1. Humble Beginnings

Fred Harvey was born in 1835 in London, England. His 

father  was  a  successful  businessman,  and  Harvey 

received  a  good  education.  However,  he  was  always 

restless and adventurous. He dreamed of traveling the 

world and making his fortune.

In  1853,  at  the  age  of  18,  Harvey  immigrated  to  the 

United States. He arrived in New York City with little 

money and no job prospects. He worked at a variety of 

odd jobs, including as a waiter and a bartender.

In 1857, Harvey moved to Chicago. He got a job as a 

waiter at a restaurant called the Tremont House. The 

Tremont  House  was  one  of  the  finest  restaurants  in 

Chicago, and Harvey quickly learned the ropes of the 

hospitality business.

In 1860, Harvey opened his own restaurant in Chicago. 

The  restaurant  was  called  Harvey's  Saloon  and 
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Restaurant.  Harvey's  Saloon  and  Restaurant  was  a 

success, and Harvey soon became known as one of the 

best restaurateurs in Chicago.

In 1865, Harvey sold his restaurant and moved to St. 

Louis. He opened a new restaurant in St. Louis called 

the Harvey House. The Harvey House was even more 

successful than Harvey's Saloon and Restaurant, and it 

soon became one of the most popular restaurants in St. 

Louis.

The  Harvey  House  was  the  beginning  of  Harvey's 

hospitality  empire.  Harvey  went  on  to  open  Harvey 

Houses  in  cities  and  towns  all  across  the  American 

West.  Harvey Houses were known for their excellent 

food, service,  and cleanliness.  They were also known 

for their beautiful architecture.

Harvey's hospitality empire played a major role in the 

development  of  the  American  West.  Harvey  Houses 

provided travelers with a safe and comfortable place to 
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stay and eat. They also helped to promote tourism and 

settlement in the West.

Fred Harvey was a pioneer in the hospitality industry. 

His  innovations  and  entrepreneurial  spirit  helped  to 

shape the American West. His legacy lives on today in 

the many businesses that bear his name.
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Chapter 1: The Early Years

2. The American Dream

Fred Harvey was born in England in 1835. He was the 

son of a poor farmer, and he grew up in a small village. 

As  a  young  man,  Harvey  dreamed  of  coming  to 

America and making his fortune.

In 1853,  Harvey immigrated to  the United States.  He 

arrived in  New York City  with  little  money and few 

prospects.  Harvey  worked  a  variety  of  jobs  in  New 

York, but he was unable to find steady employment.

In 1857, Harvey moved to St. Louis, Missouri. He got a 

job  as  a  waiter  in  a  restaurant.  Harvey  was  a  hard 

worker, and he quickly rose through the ranks. Within 

a few years, he was managing the restaurant.

In 1865, Harvey opened his own restaurant in St. Louis. 

He called it the Harvey House. The Harvey House was a 

success, and it soon became one of the most popular 

restaurants in the city.
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Harvey's success in St. Louis gave him the confidence to 

expand  his  business.  In  1876,  he  opened  a  Harvey 

House in Kansas City, Missouri. The Kansas City Harvey 

House  was  even  more  successful  than  the  St.  Louis 

restaurant.

Harvey  continued  to  open  Harvey  Houses  in  other 

cities  along the Santa Fe Railroad.  By the end of  the 

1880s,  Harvey  had  a  chain  of  Harvey  Houses  that 

stretched from St. Louis to Los Angeles.

Harvey's  Harvey  Houses  were  more  than  just 

restaurants.  They  were  also  hotels  and  tourist 

attractions. Harvey provided his guests with excellent 

food,  comfortable  accommodations,  and  a  variety  of 

amenities.

Harvey's  Harvey  Houses  played  a  major  role  in  the 

development  of  the  American  West.  They  provided 

travelers with a safe and comfortable place to stay, and 

they helped to promote tourism in the region.
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Harvey's success was due in part to his hard work and 

determination. He was also a shrewd businessman who 

knew how to make a profit.  Harvey's Harvey Houses 

were  successful  because  they  offered  travelers  a 

unique and unforgettable experience.
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Chapter 1: The Early Years

3. The Harvey House System

Fred Harvey's Harvey House system was a network of 

restaurants  and  hotels  that  he  established  along  the 

Atchison, Topeka and Santa Fe Railway in the late 19th 

and  early  20th  centuries.  The  Harvey  House  system 

was known for its high-quality food and service, and it 

played  a  major  role  in  the  development  of  the 

American West.

The first Harvey House was opened in Topeka, Kansas, 

in 1876. Harvey quickly expanded his system, and by 

the  early  1900s,  he  had  over  100  Harvey  Houses  in 

operation. The Harvey Houses were located in major 

cities and towns along the Santa Fe Railway, and they 

provided a welcome respite for travelers.

The Harvey Houses were known for their cleanliness, 

comfort, and good food. Harvey insisted on using only 

the finest ingredients, and he hired experienced chefs 
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to  prepare  the  meals.  The  Harvey  House  waitresses, 

known  as  Harvey  Girls,  were  also  known  for  their 

beauty and efficiency.

The Harvey House system was a major success, and it 

helped  to  make  the  Santa  Fe  Railway  the  preferred 

mode of transportation for travelers in the West. The 

Harvey Houses also played a role in the development of 

the American West. They provided jobs for thousands 

of  people,  and they helped to  open up the region to 

tourism.

The Harvey House system began to decline in the mid-

20th century, as the automobile became more popular. 

However, the Harvey Houses remain an important part 

of American history, and they continue to be operated 

as restaurants and hotels today.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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