
Inside the Mail

Introduction

The  United  States  Postal  Service  stands  as  a 

cornerstone  of  American  infrastructure,  delivering 

mail  to  every  corner  of  the  nation  with  remarkable 

efficiency.  Yet,  beneath  the  surface  of  this  essential 

service  lurks  a  disconcerting  reality:  the  specter  of 

postal violence. In recent decades, a series of shocking 

incidents  has  brought  this  issue  to  the  forefront, 

leaving  communities  reeling  and  raising  questions 

about the underlying causes and potential solutions.

This  book  delves  into  the  complex  phenomenon  of 

postal  violence,  shedding  light  on  its  history, 

motivations,  and  consequences.  Drawing  upon  case 

studies  of  notable  attacks,  we  examine  the  unique 

challenges posed by this type of violence and explore 

current trends and emerging threats. Furthermore, we 
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propose  concrete  measures  for  preventing  future 

incidents and mitigating their impact, emphasizing the 

significance  of  mental  health  services,  workplace 

improvements,  enhanced  security,  and  collaborative 

efforts.

The  psychological  toll  of  postal  violence  is  profound 

and  far-reaching.  Victims  and  their  families  often 

endure  lasting  trauma,  while  postal  workers 

themselves  may experience  emotional  distress  and a 

sense of vulnerability. The erosion of community trust 

and the need for specialized support services are also 

explored in depth.

The legal and ethical implications of postal violence are 

intricate and multifaceted. We delve into the rights of 

postal  workers,  the responsibilities  of  employers,  the 

role  of  law  enforcement,  and  the  pressing  need  for 

legislative  reforms.  Ethical  considerations,  such  as 

balancing  security  measures  with  individual  privacy, 

are also examined.
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International  perspectives  on postal  violence provide 

valuable insights into the global nature of this issue. By 

comparing rates of postal violence across countries and 

examining cultural and societal factors, we can identify 

best  practices  for  prevention  and  promote 

international cooperation.

As we look towards the future of  postal  security,  we 

must embrace emerging technologies and explore their 

potential  to  enhance  prevention  efforts.  Artificial 

intelligence, predictive analytics, and adaptive security 

measures  hold  promise  for  mitigating  risks  and 

safeguarding the postal system.

This  book  serves  as  a  comprehensive  resource  for 

understanding  and  addressing  postal  violence. 

Through a multidisciplinary approach, we aim to raise 

awareness, inform policy discussions, and contribute to 

a safer future for postal workers and the communities 

they serve.
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Book Description

Stepping into the world of postal violence, this thought-

provoking book unveils the hidden realities behind the 

headlines, delving into the motivations, consequences, 

and  potential  solutions  to  this  pressing  issue.  With 

captivating case studies of notable attacks, we bring to 

light  the  unique  challenges  posed  by  postal  violence 

and shed light on current trends and emerging threats.

Moving beyond mere  statistics,  this  book delves  into 

the profound psychological impact of postal violence, 

exploring the lasting trauma experienced by victims, 

their families, and the emotional toll it takes on postal 

workers. The erosion of community trust and the need 

for  specialized  support  services  are  also  examined, 

emphasizing the human cost  of  this often-overlooked 

problem.

The legal and ethical implications of postal violence are 

thoroughly dissected, navigating the complex interplay 
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between  the  rights  of  postal  workers,  the 

responsibilities  of  employers,  and  the  role  of  law 

enforcement. The pressing need for legislative reforms 

is addressed, along with the delicate balance between 

security measures and individual privacy.

Taking a global perspective,  the book explores postal 

violence from an international  lens,  comparing rates 

across  countries  and examining cultural  and societal 

factors  that  may  contribute  to  this  phenomenon.  By 

sharing  best  practices  and  promoting  international 

cooperation, we strive to forge a collective response to 

this global challenge.

Looking towards the future of postal security, this book 

embraces emerging technologies and their potential to 

mitigate  risks  and  safeguard  the  postal  system. 

Artificial  intelligence,  predictive  analytics,  and 

adaptive security measures are explored as promising 

tools for enhancing prevention efforts.
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This comprehensive resource serves as a valuable tool 

for  understanding  and  addressing  postal  violence. 

Through its multidisciplinary approach, the book aims 

to  raise  awareness,  inform  policy  discussions,  and 

contribute to a safer future for postal workers and the 

communities they serve.
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Chapter  1:  The  History  of  Postal 

Violence

1. Origins of Postal Violence

The roots of postal violence can be traced back to the 

very beginnings of the postal system itself. In the early 

days of mail delivery, postal workers faced a number of 

hazards, including attacks by bandits and highwaymen. 

As the postal system grew and expanded, so too did the 

incidence of violence against postal workers.

One  of  the  earliest  recorded  instances  of  postal 

violence in the United States occurred in 1792. In that 

year, a mail carrier named James McLean was attacked 

and robbed while delivering mail in Virginia. McLean 

was shot and killed by the bandits, who made off with 

the mail he was carrying.

In the 19th century, as the postal system continued to 

expand,  so  too  did  the  number  of  attacks  on  postal 

workers.  Many  of  these  attacks  were  motivated  by 
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robbery, as postal workers often carried large sums of 

money.  Other  attacks  were  motivated  by  political  or 

social  grievances.  For  example,  in  1864,  a  group  of 

Confederate guerrillas attacked a post office in Kansas, 

killing several postal workers.

In the 20th century, postal violence continued to be a 

problem. In the 1960s and 1970s, there was a wave of 

attacks on postal workers by anti-war protesters. In the 

1980s and 1990s, there were several high-profile cases 

of postal workers being killed or injured by disgruntled 

employees.

Historical Examples

Throughout history, there have been numerous notable 

incidents of postal violence. Some of the most famous 

examples include:

 The  1986  Edmond,  Oklahoma  Post  Office 

Shooting: In August 1986, a postal worker named 

Patrick Sherrill opened fire on his co-workers at 
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a  post  office  in  Edmond,  Oklahoma.  Sherrill 

killed 14 people and wounded six others before 

killing himself.

 The  1991  Royal  Oak,  Michigan  Post  Office 

Massacre:  In  November  1991,  a  postal  worker 

named Thomas McIlvane opened fire on his co-

workers at a post office in Royal Oak, Michigan. 

McIlvane  killed  four  people  and  wounded five 

others before killing himself.

 The 2006 Goleta, California Post Office Shooting: 

In January 2006, a postal worker named Jennifer 

San Marco opened fire on her co-workers  at  a 

post office in Goleta, California. San Marco killed 

six  people  and  wounded  seven  others  before 

being arrested.

 The  2010  Kirkwood,  New  York  Post  Office 

Shooting:  In  December  2010,  a  postal  worker 

named  Joseph  Santos  opened  fire  on  his  co-

workers at a post office in Kirkwood, New York. 
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Santos killed two people and wounded one other 

before killing himself.

 The 2015 San Bernardino, California Post Office 

Shooting:  In  December  2015,  a  married  couple 

opened fire on a holiday party at a post office in 

San Bernardino, California. The couple killed 14 

people  and  wounded  22  others  before  being 

killed by police.

These are just a few examples of the many incidents of 

postal violence that have occurred throughout history. 

These incidents have had a profound impact on postal 

workers  and  their  families,  as  well  as  on  the 

communities they serve.

Motivations of Postal Workers

There are a number of factors that can motivate postal 

workers to commit violence. These factors include:

 Mental  health  problems:  Many  postal  workers 

who commit violence have a history of  mental 
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health  problems,  such  as  depression,  anxiety, 

and  post-traumatic  stress  disorder.  These 

conditions  can  make  it  difficult  for  postal 

workers to cope with the stresses of  their  jobs 

and can lead them to lash out violently.

 Workplace  stress:  Postal  workers  often  face  a 

great  deal  of  stress  on  the  job.  They  may  be 

overworked, underpaid, and understaffed. They 

may  also  be  subjected  to  harassment  or 

discrimination.  This  stress  can  take  a  toll  on 

postal workers' mental health and can lead them 

to commit violence.

 Access to weapons: Postal workers have access to 

a variety of weapons, including guns, knives, and 

pepper spray.  This makes it  easier for them to 

commit violence if they are motivated to do so.
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Evolution of Postal Security Measures

In response to the growing problem of postal violence, 

the  United  States  Postal  Service  has  implemented  a 

number of security measures. These measures include:

 Background checks: The Postal Service conducts 

background checks on all  new employees.  This 

helps to identify individuals who may be at risk 

of committing violence.

 Security training: Postal workers receive training 

on  how  to  recognize  and  respond  to  potential 

threats. This training helps to ensure that postal 

workers are prepared to deal with violence if it 

occurs.

 Security  equipment:  The  Postal  Service  has 

installed a  variety  of  security  equipment  in  its 

facilities, including metal detectors, surveillance 

cameras,  and  panic  buttons.  This  equipment 
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helps  to  deter  violence  and  to  protect  postal 

workers if violence does occur.

 Employee  assistance  programs:  The  Postal 

Service offers employee assistance programs to 

help  postal  workers  who  are  struggling  with 

mental health problems or other personal issues. 

These programs can help postal workers to get 

the help they need to avoid resorting to violence.

These are just some of the security measures that the 

Postal  Service  has  implemented  in  response  to  the 

growing  problem of  postal  violence.  These  measures 

have  helped  to  reduce  the  number  of  incidents  of 

postal violence, but there is still more work to be done.
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Chapter  1:  The  History  of  Postal 

Violence

2. Historical Examples

Delving  into  the  annals  of  history,  we  encounter  a 

sobering  truth:  postal  violence  is  not  a  modern 

phenomenon.  Throughout  the  centuries,  there  have 

been numerous instances of postal workers turning to 

violence, leaving a trail of devastation in their wake.

One of the earliest documented cases of postal violence 

occurred in the United States in 1870. William J. Graves, 

a disgruntled postal clerk in New York City, shot and 

killed  his  supervisor,  John  W.  Gilbert.  Graves  was 

subsequently  convicted  of  murder  and  sentenced  to 

death.

In  the  years  that  followed,  there  were  several  other 

notable  incidents  of  postal  violence  in  the  United 

States. In 1886, a postal worker in San Francisco went 

on a rampage, killing three people and injuring several 
14



others.  In 1891,  a  postal  worker in Chicago shot  and 

killed  his  postmaster  and  then  turned  the  gun  on 

himself.

The  early  20th  century  saw a  continuation  of  postal 

violence in the United States. In 1906, a postal worker 

in Los Angeles shot and killed two of his colleagues. In 

1910,  a  postal  worker  in  Boston went  on  a  shooting 

spree, killing four people and injuring several others.

The trend of postal violence continued in the mid-20th 

century. In 1954, a postal worker in New York City shot 

and killed his supervisor and then himself. In 1966, a 

postal worker in Chicago shot and killed three of his 

colleagues.

The latter half of the 20th century witnessed a series of 

particularly  shocking  incidents  of  postal  violence.  In 

1986, a postal worker in Edmond, Oklahoma, went on a 

shooting  spree,  killing  14  people  and  injuring  six 

others. In 1991, a postal worker in Royal Oak, Michigan, 

shot and killed four people and injured five others.
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The  21st  century  has  also  seen  its  share  of  postal 

violence. In 2006, a postal worker in Goleta, California, 

shot  and  killed  seven  people  and  injured  several 

others.  In  2010,  a  postal  worker  in  Kirkwood,  New 

York,  shot  and  killed  two  people  and  injured  two 

others.  In  2015,  a  postal  worker  in  San  Bernardino, 

California,  shot  and  killed  14  people  and  injured  22 

others.

These are just a few examples of the many incidents of 

postal violence that have occurred throughout history. 

While the motivations for these attacks vary, they all 

share a common thread: the devastating impact they 

have  on  the  victims,  their  families,  and  the 

communities they live in.
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Chapter  1:  The  History  of  Postal 

Violence

3. Motivations of Postal Workers

Postal  workers  are  typically  hardworking  and 

dedicated individuals who are committed to providing 

a  valuable  service  to  their  communities.  However, 

there  have  been  a  number  of  cases  in  which  postal 

workers  have  engaged  in  violent  acts.  While  the 

motivations for these acts can be varied and complex, 

there are some common themes that have emerged.

One  common  motivation  is  workplace  stress.  Postal 

workers  often  face  a  high  workload  and  demanding 

schedule,  which  can lead  to  feelings  of  burnout  and 

frustration.  Additionally,  postal  workers  may  feel 

undervalued or underappreciated,  which can further 

contribute to stress.

Another  common  motivation  for  postal  violence  is 

mental illness. Studies have shown that postal workers 
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are more likely to suffer from mental illness than the 

general  population.  This  may be due to  the stressful 

nature of the job, or it may be that people with mental 

illness are more likely to be drawn to the postal service.

In  some  cases,  postal  workers  may  be  motivated  by 

personal problems. For example, a postal worker may 

be  experiencing  financial  difficulties  or  relationship 

problems,  which  can  lead  to  feelings  of  despair  and 

hopelessness.  These  feelings  may  then  manifest  in 

violent behavior.

Finally,  some  postal  workers  may  be  motivated  by 

political or ideological beliefs. In these cases, the postal 

worker  may  see  violence  as  a  way  to  express  their 

anger  or  frustration  with  the  government  or  other 

institutions.

Regardless  of  the  motivation,  postal  violence  is  a 

serious  problem  that  can  have  devastating 

consequences. It is important to understand the factors 
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that  can  lead  to  postal  violence  in  order  to  develop 

effective prevention strategies.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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