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Medicine

Introduction

Medicine is a science, but it is also an art. It is a science 

because it is based on evidence and research. It is an 

art because it requires skill, compassion, and empathy. 

In the best of all possible worlds, the medical science 

would be perfect and we would have easy access to the 

best medical treatment. But we do not live in an ideal 

world.  Sometimes,  medical  science  falls  short. 

Sometimes, the best medical treatment is not available 

to  everyone.  And  sometimes,  the  best  medical 

treatment is not enough.

This is where the art of medicine comes in. The art of 

medicine is the ability to use your skills, compassion, 
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and empathy to help your patients heal. It is the ability 

to  listen to  your patients,  to  understand their  needs, 

and to provide them with the best possible care. The art 

of medicine is what makes a good doctor great.

In  this  book,  I  will  share  some of  the  stories  of  my 

patients. I will tell you about the challenges they have 

faced, the triumphs they have achieved, and the lessons 

they  have  taught  me.  I  hope  that  these  stories  will 

inspire you to become a better doctor. I hope that they 

will help you to see the human side of medicine. And I 

hope that they will remind you that the art of medicine 

is alive and well.

I have been a doctor for over 20 years, and I have seen 

a lot of changes in the medical field. But one thing that 

has  never  changed  is  the  importance  of  the  human 

connection. The best doctors are the ones who are able 

to connect with their patients on a personal level. They 

are the ones who are able to listen to their patients, to 
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understand their needs, and to provide them with the 

best possible care.

The art of medicine is not just about providing medical 

treatment.  It  is  about  providing  hope,  comfort,  and 

compassion. It is about making a difference in the lives 

of your patients.  And it  is  about making the world a 

better place.

I  hope  that  this  book  will  inspire  you  to  become  a 

better  doctor.  I  hope that  it  will  help you to  see the 

human side of medicine. And I hope that it will remind 

you that the art of medicine is alive and well.
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Book Description

Patient Stories from the Heart:  Reflections on the 

Human Side of Medicine is a collection of stories from 

the heart  of  medicine.  It  is  a  book about the human 

side of healthcare, the stories that don't make it into the 

medical textbooks. It is a book about the patients we 

meet, the challenges we face, and the lessons we learn.

In  this  book,  Pasquale  De Marco shares  some of  the 

most memorable stories from his career as a doctor. He 

writes  about  the  patients  who  have  taught  him  the 

most,  the colleagues who have inspired him, and the 

moments that have changed his life.

These stories are funny, heartbreaking, and inspiring. 

They are a  reminder that  medicine is  not  just  about 

science  and  technology.  It  is  also  about  people.  It  is 

about the human connection.

Pasquale  De Marco writes  with honesty,  humor,  and 

compassion.  He  has  a  gift  for  storytelling,  and  his 

4



stories will stay with you long after you finish reading 

them.

Patient Stories from the Heart:  Reflections on the 

Human Side of Medicine is  a  must-read for anyone 

who has ever been a patient, a doctor, or a caregiver. It 

is a book that will make you laugh, cry, and think. It is a 

book  that  will  remind  you  of  the  importance  of  the 

human connection.

Patient Stories from the Heart:  Reflections on the 

Human Side of Medicine is a celebration of the art of 

medicine. It is a book that will inspire you to become a 

better doctor. And it is a book that will remind you that 

the human side of medicine is alive and well. 
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Chapter 1: The Human Touch

The Power of a Handshake

A handshake is a simple gesture, but it can convey a lot 

of  meaning.  It  can  be  a  sign  of  greeting,  respect,  or 

friendship.  It  can  also  be  a  way  to  show  empathy, 

support, or reassurance.

In the medical  field,  a  handshake can be a powerful 

tool for connecting with patients. When a doctor shakes 

a patient's hand, it can help to create a sense of trust 

and rapport. It can also help to put the patient at ease 

and make them feel more comfortable.

I have seen the power of a handshake firsthand in my 

own practice. I remember one patient in particular, a 

young woman named Sarah. Sarah was diagnosed with 

breast cancer, and she was understandably very scared 

and  anxious.  When  I  first  met  her,  she  was  very 

withdrawn and reluctant to talk about her diagnosis.
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But  over  time,  as  we got  to  know each other,  Sarah 

began to open up to me. She told me about her fears 

and her hopes for the future. And each time we met, I 

would shake her hand and tell her that I was there for 

her.

Sarah's cancer was eventually cured, and she is now a 

healthy and happy woman. I know that the handshake 

was just a small gesture, but I believe that it played a 

role in her recovery. It helped to create a sense of trust 

and support, and it let her know that she was not alone.

The power of a handshake is not limited to the medical 

field. It can be used in any situation where you want to 

connect  with another  person.  A handshake can be a 

way to show your support, empathy, or respect. It can 

also be a way to build trust and rapport.

So next time you meet someone, don't underestimate 

the power of a handshake. It is a simple gesture, but it 

can make a big difference.
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Chapter 1: The Human Touch

The Art of Listening

Listening is one of the most important skills a doctor 

can  have.  It  is  the  foundation  of  the  doctor-patient 

relationship.  When a doctor listens to a patient,  they 

are  not  just  hearing  words.  They  are  listening  to  a 

story. They are listening to a person's hopes and fears, 

their dreams and nightmares. They are listening to a 

person's life.

Listening is not always easy. It can be difficult to listen 

to someone who is in pain, or who is scared, or who is 

angry. But it is important to remember that listening is 

not just about hearing words. It is about understanding 

the person behind the words.

When a doctor listens to  a  patient,  they are not  just 

gathering  information.  They  are  building  a 

relationship.  They  are  creating  a  space  where  the 
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patient  feels  safe  and respected.  They are  creating a 

space where the patient can heal.

Listening  is  a  powerful  tool.  It  can  help  doctors  to 

diagnose  illnesses,  to  prescribe  treatments,  and  to 

provide  comfort  and  support.  But  most  importantly, 

listening can help doctors to heal their patients.

Here are a few tips for effective listening:

 Make  eye  contact  with  the  person  you  are 

listening to.

 Pay attention to their body language.

 Ask questions to clarify what they are saying.

 Summarize  what  they  have  said  to  make  sure 

you understand.

 Be patient and allow them to finish speaking.

Listening is a skill that takes practice. But it is a skill 

that is worth developing. When doctors listen to their 

patients, they are not just providing medical care. They 

are providing a gift.
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Chapter 1: The Human Touch

Empathy in Medicine

Empathy  is  the  ability  to  understand  and  share  the 

feelings of another person. It is a key ingredient in any 

relationship,  but  it  is  especially  important  in  the 

doctor-patient  relationship.  When a  doctor  is  able  to 

empathize with their patient, they can provide better 

care.

There are many ways that doctors can show empathy. 

One way is to simply listen to their patients. When a 

patient  is  talking  about  their  symptoms  or  their 

concerns,  it  is  important  for  the  doctor  to  listen 

attentively and to try to understand what the patient is 

going through. Another way to show empathy is to be 

respectful  of  the  patient's  time.  When  a  patient  is 

waiting  for  an  appointment,  it  is  important  for  the 

doctor to be mindful of the patient's time and to try to 

keep the wait time to a minimum.
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Empathy is not always easy, especially when a doctor is 

dealing  with  a  difficult  patient.  However,  it  is 

important to remember that empathy is essential  for 

providing good medical care. When a doctor is able to 

empathize with their patient, they can build a strong 

relationship  with  the  patient  and  provide  the  best 

possible care.

Here are some examples of how empathy can make a 

difference in the doctor-patient relationship:

 A  doctor  who  is  able  to  empathize  with  their 

patient is more likely to understand the patient's 

needs and concerns.

 A  doctor  who  is  able  to  empathize  with  their 

patient is more likely to be able to communicate 

effectively with the patient.

 A  doctor  who  is  able  to  empathize  with  their 

patient is more likely to be able to build a strong 

relationship with the patient.
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 A  doctor  who  is  able  to  empathize  with  their 

patient is more likely to be able to provide the 

best possible care for the patient.

Empathy  is  a  powerful  tool  that  can  make  a  real 

difference  in  the  doctor-patient  relationship.  When 

doctors are able to empathize with their patients, they 

are  able  to  provide  better  care  and  build  stronger 

relationships with their patients.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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