
Researching  with  Interviews:  A 

Comprehensive Guide

Introduction

Interviews have undergone a profound transformation 

in  the  research  landscape,  evolving  from  one-way 

information  extraction  to  a  collaborative  process 

where  both  interviewer  and  interviewee  actively 

construct meaning. This paradigm shift, termed 'active 

interviewing',  challenges  traditional  notions  of 

research and opens up new avenues for understanding 

human experiences and perspectives.

This comprehensive guide delves into the intricacies of 

active  interviewing,  providing  a  roadmap  for 

researchers seeking to harness its power. It begins by 

demystifying  the  concept  of  active  interviewing, 

highlighting its key principles and contrasting it with 
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conventional  interview  approaches.  Aspiring 

researchers  are  then  guided  through  the  entire 

interview  process,  from  meticulous  planning  and 

question  design  to  skillful  execution  and  ethical 

considerations.

The  art  of  crafting  effective  interview  questions  is 

explored  in  detail,  emphasizing  the  significance  of 

open-ended  inquiries,  probing  techniques,  and 

ensuring question validity and reliability. Strategies for 

establishing  rapport,  demonstrating  empathy,  and 

handling challenging interviewees are also extensively 

covered,  empowering  researchers  with  the  skills  to 

navigate diverse interview situations.

Furthermore, this guide addresses the crucial aspects 

of  sampling  and  selecting  interviewees,  offering 

insights into probability and non-probability sampling 

methods.  It  also  delves  into  the  intricacies  of  data 

quality  and  credibility,  discussing  techniques  to 
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mitigate  bias,  enhance  objectivity,  and  protect 

participant privacy.

Beyond data collection, the guide illuminates the art of 

analyzing  and  interpreting  interview  findings, 

introducing  a  range  of  qualitative  analysis  methods 

such  as  thematic  analysis,  grounded  theory,  and 

narrative analysis. Researchers are equipped with the 

tools to extract meaningful insights,  draw compelling 

conclusions,  and  communicate  their  findings 

effectively.

In an era where human experiences and perspectives 

are  increasingly  valued,  active  interviewing  has 

emerged  as  an  indispensable  tool  for  researchers 

seeking  a  deeper  understanding  of  the  social  world. 

This  guide  serves  as  an  invaluable  companion  for 

researchers embarking on this journey, providing them 

with the knowledge, skills,  and ethical considerations 

necessary  to  conduct  impactful  and  transformative 

interviews.
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Book Description

Embark  on  a  journey  into  the  realm  of  active 

interviewing, a transformative approach that redefines 

the dynamics between interviewer and interviewee. In 

this  comprehensive  guide,  you'll  discover  the  art  of 

conducting  meaningful  interviews,  delving  into  the 

intricacies  of  question  design,  rapport-building,  and 

data analysis.

Move  beyond  traditional  notions  of  research 

interviews,  where  the  interviewer  holds  the  power, 

and  embrace  the  active  interviewing  paradigm.  This 

book  provides  a  step-by-step  roadmap,  guiding  you 

through  the  entire  interview  process,  from 

conceptualization  to  execution.  Learn  how  to  craft 

insightful  questions  that  elicit  rich  and  nuanced 

responses,  establishing  a  collaborative  environment 

where  both  parties  actively  contribute  to  knowledge 

construction.
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Master  the  art  of  active  listening  and  empathy, 

becoming  a  skilled  facilitator  who  can  navigate 

challenging  interviewees  and  diverse  contexts  with 

ease. Explore the intricacies of sampling and selecting 

participants,  ensuring  that  your  research  accurately 

represents the population of interest.

Gain insights into the complexities of data quality and 

credibility,  learning  how  to  mitigate  bias,  enhance 

objectivity, and protect participant privacy. Delve into 

a  range  of  qualitative  analysis  methods,  including 

thematic  analysis,  grounded  theory,  and  narrative 

analysis,  to  extract  meaningful  patterns  and  insights 

from your interview data.

This  guide is  an invaluable resource for  researchers, 

social  scientists,  and practitioners  seeking to  harness 

the  power  of  active  interviewing.  Its  comprehensive 

coverage of the topic, coupled with practical examples 

and  ethical  considerations,  empowers  readers  to 

conduct impactful and transformative interviews.

5



Discover  the  transformative  power  of  active 

interviewing,  and  gain  the  skills  and  knowledge 

necessary to conduct impactful research that makes a 

real difference.
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Chapter  1:  Unveiling  Research 

Interviews

What is Research Interviewing

Research interviewing is a qualitative research method 

used to gather in-depth information from individuals 

or  groups  through  face-to-face  conversations, 

telephone  interviews,  or  online  platforms.  It  is  a 

versatile  tool  that  allows  researchers  to  explore 

people's  experiences,  beliefs,  attitudes,  and behaviors 

in  their  own  words,  providing  rich  and  detailed 

insights into human thoughts and actions.

Interviews  are  particularly  valuable  when  studying 

complex social phenomena, such as cultural practices, 

decision-making processes, or social interactions. They 

enable researchers to gain a deeper understanding of 

the  subjective  experiences  of  individuals,  capturing 

their  unique  perspectives  and  uncovering  hidden 

meanings behind their words.
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Unlike surveys, which rely on standardized questions 

and predetermined response options, interviews offer 

a more flexible and interactive approach. Researchers 

can tailor their questions based on the responses they 

receive,  allowing  for  a  more  nuanced  and 

comprehensive exploration of the topic. This flexibility 

also  allows researchers  to  probe deeper  into  specific 

areas of interest and follow up on unexpected insights 

that emerge during the conversation.

Interviews  can  be  conducted  in  various  settings, 

depending  on  the  research  question  and  the 

preferences of the participants. They can take place in 

public spaces, such as coffee shops or parks, in private 

homes, or in dedicated research facilities. The choice of 

setting  can  influence  the  rapport  between  the 

researcher and the participant, as well as the quality 

and depth of the information gathered.

Overall,  research interviewing is a powerful tool that 

enables researchers to delve into the lived experiences 
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of individuals, providing valuable insights into human 

behavior and social processes. It is a versatile method 

that  can  be  adapted  to  a  wide  range  of  research 

questions and contexts, offering rich and detailed data 

that can contribute to a deeper understanding of the 

social world.
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Chapter  1:  Unveiling  Research 

Interviews

Types of Research Interviews

Research  interviews  encompass  a  diverse  range  of 

approaches,  each  tailored  to  specific  research 

objectives  and  contexts.  This  section  explores  the 

various types of research interviews, highlighting their 

unique characteristics and applications.

1. Structured Interviews:

Structured interviews adhere to a predetermined set of 

questions and follow a rigid sequence.  Questions are 

typically closed-ended, allowing researchers to gather 

standardized  data  that  can  be  easily  analyzed 

quantitatively.  This  approach  is  often  employed  in 

large-scale  surveys  or  when  seeking  factual 

information from a large number of respondents.

2. Unstructured Interviews:
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Unstructured  interviews,  also  known  as  in-depth 

interviews,  grant  researchers the freedom to explore 

topics in a more flexible and conversational manner. 

Questions are open-ended, encouraging interviewees to 

provide detailed narratives and personal perspectives. 

This  approach  is  valuable  when  seeking  rich, 

qualitative  data  and  understanding  individual 

experiences and viewpoints.

3. Semi-Structured Interviews:

Semi-structured interviews combine elements of both 

structured and unstructured approaches.  Researchers 

develop a list of core questions but allow for flexibility 

in  the  order  and  wording  of  the  questions.  This 

approach provides a balance between standardization 

and  the  ability  to  delve  into  topics  of  interest  that 

emerge during the interview.

4. Focused Interviews:
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Focused interviews concentrate  on a  specific area of 

inquiry,  exploring  a  particular  topic  in  depth. 

Researchers employ open-ended questions and follow-

up probes  to  elicit  detailed  information and insights 

from  interviewees.  This  approach  is  often  used  in 

exploratory  studies  or  when  seeking  in-depth 

understanding of a particular phenomenon.

5. Life History Interviews:

Life history interviews delve into the life experiences of 

individuals,  capturing  their  personal  narratives  and 

perspectives  over  time.  Researchers  engage  in 

extensive  conversations  with  interviewees,  exploring 

their  life  stories,  significant  events,  and  personal 

reflections.  This approach is  valuable in biographical 

research  and  studies  of  individual  development  and 

change.

6. Critical Incident Interviews:
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Critical incident interviews center on specific events or 

experiences that have had a significant impact on an 

individual's  life.  Researchers  seek  to  understand  the 

context,  details,  and  consequences  of  these  critical 

incidents,  often employing open-ended questions and 

follow-up probes. This approach is used in studies of 

trauma, resilience, and decision-making.

7. Group Interviews:

Group  interviews  involve  multiple  interviewees 

participating in a single interview session. Researchers 

pose questions to the group as a whole,  encouraging 

discussion  and  interaction  among  participants.  This 

approach can generate rich data on group dynamics, 

shared experiences, and differing perspectives.

The selection of an appropriate interview type depends 

on the research objectives, the nature of the research 

questions,  and  the  characteristics  of  the  target 

population. Researchers must carefully consider these 

factors to ensure that the chosen interview approach 
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aligns with their research goals and enables them to 

gather the necessary data effectively.
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Chapter  1:  Unveiling  Research 

Interviews

Advantages and Disadvantages of Interviews

Interviews,  as  a  data  collection  method  in  research, 

offer  a  plethora  of  advantages  that  make  them 

indispensable in various fields of study. One significant 

advantage  lies  in  their  flexibility  and  adaptability. 

Interviews can be tailored to suit the specific objectives 

of a research project, allowing researchers to gather in-

depth and nuanced information from participants. This 

flexibility extends to the format of interviews, as they 

can be conducted in person, over the phone, or through 

online  platforms,  accommodating  diverse  research 

contexts and participant preferences.

Another  advantage  of  interviews  is  their  ability  to 

capture  rich  and  detailed  data.  Unlike  surveys  or 

questionnaires,  which  often  rely  on  predetermined 

response options, interviews provide participants with 
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the opportunity to express their thoughts, feelings, and 

experiences  in  their  own  words.  This  depth  of 

information  enables  researchers  to  gain  a  deeper 

understanding  of  the  participants'  perspectives  and 

experiences,  leading  to  more  comprehensive  and 

insightful findings.

Furthermore,  interviews  facilitate  rapport-building 

between researchers and participants. By engaging in 

face-to-face or voice-to-voice interactions,  researchers 

can establish a connection with participants, fostering 

trust  and  openness.  This  rapport  encourages 

participants  to  share  their  honest  opinions, 

experiences, and insights, resulting in more authentic 

and reliable data.

On  the  other  hand,  interviews  also  have  certain 

disadvantages  that  researchers  should  consider.  One 

potential  drawback  is  the  time-consuming  nature  of 

interviews.  Conducting  interviews  can  be  a  lengthy 

process, especially when dealing with a large number 
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of participants. Researchers need to allocate sufficient 

time  for  scheduling,  conducting,  and  transcribing 

interviews,  which  can  impact  the  overall  research 

timeline.

Another  challenge  associated  with  interviews  is  the 

potential  for  bias.  Researchers  may  inadvertently 

influence  participants'  responses  through  their  own 

biases,  leading  to  skewed  or  inaccurate  data.  To 

mitigate  this  risk,  researchers  must  strive  for 

objectivity  and  self-awareness  throughout  the 

interview process, employing techniques such as active 

listening,  open-ended  questions,  and  probing  for 

clarification.

Additionally,  interviews  can  be  resource-intensive, 

both  in  terms  of  financial  and  human  resources. 

Researchers may need to invest in specialized training, 

equipment,  and  software  to  conduct  interviews 

effectively. Moreover, the cost of transcription and data 
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analysis  can also  be  substantial,  especially  for  large-

scale studies.

Despite  these  disadvantages,  interviews  remain  a 

valuable  and  widely  used  data  collection  method  in 

research.  By  carefully  planning  and  conducting 

interviews,  researchers  can  minimize  potential 

drawbacks  while  maximizing  the  benefits  of  this 

method.  Interviews  offer  unique  opportunities  for 

gathering rich, detailed, and nuanced data, providing 

researchers  with  deep  insights  into  the  human 

experience.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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