
Talking  to  Young  Persons:  An 

Interviewing Guide

Introduction

In a world where children's voices often go unheard, 

the ability to effectively interview young individuals is 

paramount.  Whether  it's  in  the  context  of  legal 

proceedings, social work interventions, or educational 

settings, the information gathered through interviews 

can  have  a  profound  impact  on  the  lives  of  these 

vulnerable members of our society.

This comprehensive guide, "Talking to Young Persons: 

An  Interviewing  Guide,"  is  meticulously  crafted  to 

equip professionals with the essential knowledge and 

skills  required  to  conduct  successful  interviews  with 

children  of  various  ages.  Drawing  upon  the  latest 

research and best practices, this book provides a step-
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by-step  roadmap  for  navigating  the  complexities  of 

interviewing young persons, ensuring that their voices 

are  heard  and  their  experiences  are  accurately 

captured.

As  you  delve  into  this  guide,  you  will  embark  on  a 

journey  of  understanding  the  unique  challenges  and 

opportunities  associated  with  interviewing  children. 

You will learn how to establish rapport, create a safe 

and comfortable environment, and select appropriate 

interview  techniques  tailored  to  the  age  and 

developmental stage of the child.

We  will  explore  the  intricacies  of  communicating 

effectively  with  children,  employing  open-ended 

questions, and skillfully probing for more information 

without  causing  distress.  You  will  also  gain  insights 

into  handling  difficult  questions  and  emotions, 

documenting the interview process, and ensuring the 

child's well-being throughout the interaction.
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Furthermore,  this  guide  delves  into  the  nuances  of 

addressing sensitive topics such as child abuse, neglect, 

and substance abuse.  It  offers practical  strategies for 

working with parents and guardians, involving them in 

the  interview  process  while  respecting  the  child's 

privacy and confidentiality.

With  a  focus  on  ethical  considerations  and  legal 

implications, this book emphasizes the importance of 

conducting  interviews  in  a  manner  that  upholds  the 

rights of the child and protects their best interests. It 

also  highlights  the  role  of  the  interviewer  as  a 

professional,  advocating  for  children's  rights  and 

making a positive impact in their lives.

Through  real-life  case  studies  and  expert  insights, 

"Talking  to  Young  Persons:  An  Interviewing  Guide" 

empowers  professionals  to  confidently  and 

competently  interview  children,  ensuring  that  their 

voices are heard and their experiences are accurately 

represented. This guide is an invaluable resource for 
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social  workers,  forensic psychologists,  lawyers,  police 

officers, teachers, and anyone else who interacts with 

children in a professional capacity.
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Book Description

In a world where children's voices often go unheard, 

"Talking  to  Young  Persons:  An  Interviewing  Guide" 

emerges as an indispensable resource for professionals 

seeking  to  effectively  communicate  with  and  gather 

information  from  young  individuals.  This 

comprehensive guide provides a step-by-step approach 

to interviewing children of all ages, ensuring that their 

perspectives  are  accurately  captured  and  their 

experiences are fully understood.

With  a  focus  on  establishing  rapport  and  creating  a 

safe environment, this book equips professionals with 

the skills to navigate the complexities of interviewing 

children,  addressing  their  unique  needs  and 

developmental stages. It  offers practical strategies for 

communicating  effectively,  employing  open-ended 

questions, and skillfully probing for more information 

without causing distress.
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Delving  into  sensitive  topics  such  as  child  abuse, 

neglect,  and  substance  abuse,  this  guide  provides 

essential  insights  into  handling  these  difficult 

conversations  with  empathy  and  professionalism.  It 

also  emphasizes  the  importance  of  working 

collaboratively with parents and guardians, involving 

them  in  the  interview  process  while  respecting  the 

child's privacy and confidentiality.

"Talking to Young Persons" recognizes the ethical and 

legal considerations inherent in interviewing children. 

It underscores the importance of conducting interviews 

in a manner that upholds the rights of the child and 

protects their best interests. The guide also highlights 

the role of the interviewer as a professional, advocating 

for children's rights and making a positive impact in 

their lives.

Through real-life case studies and expert insights, this 

book  empowers  professionals  to  confidently  and 

competently  interview  children,  ensuring  that  their 
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voices are heard and their experiences are accurately 

represented.  It  is  an  invaluable  resource  for  social 

workers,  forensic  psychologists,  lawyers,  police 

officers, teachers, and anyone else who interacts with 

children in a professional capacity.

With  its  comprehensive  approach  and  practical 

guidance, "Talking to Young Persons" is the definitive 

guide  to  interviewing  children,  empowering 

professionals to make a meaningful difference in the 

lives of young individuals and their families.
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Chapter 1: The Art of Interviewing

The Importance of Effective Interviewing

Effective interviewing is a critical skill for anyone who 

works  with  children  in  a  professional  capacity. 

Whether  it's  a  social  worker  conducting  an  intake 

assessment, a police officer investigating a crime, or a 

teacher trying to understand a student's behavior, the 

ability  to  gather  accurate  and  reliable  information 

from children is essential.

There are many reasons why effective interviewing is 

so  important.  First,  children  are  often  the  only 

witnesses  to  events  that  are  important  to  legal 

proceedings or  social  work interventions.  If  they are 

not interviewed properly, valuable information may be 

lost or distorted.

Second,  children  are  particularly  vulnerable  to 

suggestion  and  coercion.  If  an  interviewer  is  not 

skilled,  they  may inadvertently  lead  the  child  to  say 
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something  that  is  not  true.  This  can  have  serious 

consequences  for  the  child,  their  family,  and  the 

community.

Third, effective interviewing can help to build rapport 

and trust between the interviewer and the child. This 

can make it more likely that the child will be willing to 

talk about difficult or sensitive topics.

Finally,  effective  interviewing  can  help  to  empower 

children. When children are given the opportunity to 

tell their stories in a safe and supportive environment, 

they can feel more in control of their lives and more 

confident in their ability to cope with challenges.

For all of these reasons, it is essential for professionals 

who  work  with  children  to  develop  effective 

interviewing skills. This guide will provide you with the 

knowledge  and tools  you need to  conduct  successful 

interviews with children of all ages.
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Chapter 1: The Art of Interviewing

Active Listening and Empathy

Establishing a connection with the child is  crucial  to 

successful interviewing. Active listening and empathy 

are two essential skills that interviewers must possess 

to achieve this.

Active listening involves paying full  attention to the 

child's  words,  both  verbal  and  nonverbal.  It  means 

listening not only to the content of what they are saying 

but  also  to  the  emotions  and  feelings  behind  their 

words.  Active listeners maintain eye contact,  lean in, 

and use nonverbal cues such as nodding and smiling to 

show that they are engaged and interested.

Empathy is  the  ability  to  understand  and  share  the 

feelings  of  another  person.  When  interviewers  are 

empathetic,  they  can  put  themselves  in  the  child's 

shoes and see the world from their perspective.  This 

allows  them  to  build  rapport  and  trust,  which  is 

10



essential  for  obtaining  accurate  and  reliable 

information.

Active  listening  and  empathy  go  hand  in  hand.  By 

actively listening,  interviewers can pick up on subtle 

cues  that  indicate  how the  child  is  feeling.  By  being 

empathetic,  they  can  respond  in  a  way  that  is 

supportive and understanding.

Here  are  some  tips  for  interviewers  on  how  to 

demonstrate active listening and empathy:

 Give  the  child  your  full  attention. Avoid 

distractions and interruptions.

 Make eye contact and lean in. Show that you 

are engaged and interested.

 Use  nonverbal  cues,  such  as  nodding  and 

smiling. These cues can help the child feel more 

comfortable and open up.

 Reflect on what the child is saying. Paraphrase 

or summarize their words to show that you are 

understanding them.
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 Ask open-ended questions. This will encourage 

the  child  to  talk  more  and  provide  more 

information.

 Be patient  and allow the child  to  take their 

time. Don't rush the interview or interrupt the 

child.

 Be empathetic and understanding. Try to see 

the world from the child's perspective.

By  demonstrating  active  listening  and  empathy, 

interviewers  can  create  a  safe  and  supportive 

environment where children feel comfortable sharing 

their thoughts and experiences.
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Chapter 1: The Art of Interviewing

Establishing Rapport and Building Trust

Building  rapport  and  trust  is  the  cornerstone  of 

successful interviewing, especially when working with 

children. A trusting relationship allows the child to feel 

safe,  comfortable,  and  more  willing  to  share  their 

thoughts  and  experiences.  Here's  how  to  establish 

rapport and build trust with young persons during an 

interview:

1.  Create  a  Welcoming  and  Supportive 

Environment: -  Choose  a  private  and  comfortable 

location  for  the  interview.  -  Use  age-appropriate 

language and avoid jargon. - Maintain a friendly and 

approachable demeanor.

2. Show Empathy and Understanding: - Demonstrate 

genuine care for the child's well-being. - Listen actively 

and attentively, showing that you value their input. - 
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Acknowledge and validate  their  feelings,  even if  you 

don't agree.

3. Respect the Child's Autonomy: - Allow the child to 

control the pace and direction of the interview. - Offer 

choices  whenever  possible.  -  Avoid  interrupting  or 

rushing the child.

4.  Be  Patient  and  Non-Judgmental: -  Children  may 

take time to warm up and share information. - Avoid 

making  assumptions  or  jumping  to  conclusions.  -  Be 

accepting  of  the  child's  story,  even  if  it  differs  from 

your expectations.

5. Use Open-Ended Questions: - Encourage the child to 

provide  detailed  responses  by  asking  open-ended 

questions. - Avoid yes or no questions, which limit the 

child's ability to express themselves.

6.  Use  Reflective  Listening: -  Repeat  or  paraphrase 

what  the  child  says  to  demonstrate  understanding.  - 
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This shows the child that you are actively listening and 

encourages them to continue sharing.

7.  Avoid  Confrontation  and  Blame: -  If  the  child 

discloses  difficult  or  sensitive  information,  avoid 

showing shock or disapproval.  -  Focus on supporting 

the  child  and  gathering  information,  rather  than 

assigning blame.

8. Respect Confidentiality: -  Explain to the child the 

importance  of  confidentiality  and  assure  them  that 

their information will be kept private. - Obtain consent 

from  the  child,  if  appropriate,  before  sharing 

information with others.

By establishing rapport and building trust, you create a 

safe space for the child to share their experiences and 

perspectives.  This  leads  to  more  accurate  and 

comprehensive  information,  which  is  crucial  for 

making informed decisions and providing appropriate 

support to the child.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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